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On-site repair services: Bringing expertise to you
When you need additional assistance, INTECO PTI can dispatch qualified engineers or 
technicians to address on-site issues. 

EXTEND YOUR EQUIPMENT‘S 
LIFESPAN
Thanks to our expertise in the steelmaking industry, INTECO PTI adheres to a rigorous quality standard for repair services. Our goal 
is to identify the root cause of failures. If the damage deviates from the norm, our engineers collaborate with you to pinpoint issues 
in your process. Each refurbished part is accompanied by a detailed technical report outlining the service performed.



WHO WE ARE…
As a member of the INTECO Group since 2013, we contribute 30 years of expertise to an international successful group 
with a leadership in metallurgical process technology and equipment for melting, refining, casting, remelting and atom-
ization for high performance steels, superalloys and titanium. Our dedicated team of qualified engineers, metallurgists 
and technical support staff with subsidiaries in Europe and Shanghai ensure global customer satisfaction.

WHAT WE DO…
Our core competencies within the group lie in high-tech applications, particularly chemical energy systems for electric 
arc furnaces, including oxy-fuel burners, material injection systems as well as control and automation systems, pre-
heating and drying combustion systems to enhance efficiency, productivity and safety. We offer full-service combustion 
and injection solutions, including design, engineering, manufacturing, testing, commissioning, training and process 
optimization. Our local warehouse has a good stock of critical spare parts inventory. 

WHAT WE AIM FOR…
Always eager to further develop our products and serve you – our valued customer – with the best equipment possible, 
we conduct research and submit patents for our innovative and tailor-made solutions.

www.intecopti.com

Data analysis
We keep rigorous traceability of the clients equipment to 
analyze and prevent failure during operation or performance 
drops. 

Repairs and spare parts

	› High-tech applications, particularly chemical energy systems 

for electric arc furnaces

	› Oxy-fuel burners

	› Material injection systems

	› Control and automation systems

	› Preheating and drying combustion systems 

	› Design, engineering, manufacturing, testing, commissioning, 

training and process optimization

	› Local warehouse with critical spare parts inventory

Our Technology – Your Advantage
	› Repair guarantee for everything manufactured by INTECO 
PTI

	› JetBOxTM and JetBurnerTM repaired and refurbished with PTI 
OEM parts

	› Complete spare parts inventory

	› Worldwide fast shipping

	› On-site troubleshooting and repair service available

	› Expedited service available
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